- s h a
QUALITY I
MANAGEMENT

Vol. 17 No. 1 MARCH 2009

pLL

Right of Passage

Y Poetic Justice is not usually a phrase associated with the
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Shipping Industry, but the report that five of the Somali

pirates drowned, when their boat capsized whilst they were
arguing over the split of the three million dollars ransom parachuted
onto the deck of the “Sirius Star”, undoubtedly caused a few wry
smiles among many shipowners, managers and operators. At the
risk of mixing metaphors one wonders whether drowning, after
receiving ransom demands, qualifies for the now well documented
terrorist benefit scheme involving sharing of virgins immediately
after entering the promised land ?

Reverting to the actual paying of the ransom though - dropping
‘ _ : USS$3 million from a helicopter onto the deck of a ULCC does

e T . . make one think that possibly, some of the scenes depicted in various
¢ ’-‘,.'f B ’: I gl T James Bond movies are not all that fanciful ?

Governments world-wide are thankfully tackling the problem’ <
and [ was interested to see that my own countrymen, on board J
an anti-piracy warship, actually rescued seven suspected plxatﬁ'&‘*
who’s boat had broken down. It was also encouraging to see that
the traditional Viking custom of looting, ravaging, burning
 pillaging is still being maintained because, after removing all
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However, whilst on the subject of
Piracy, to associate it generally with
the current economic and financial
chaos would, in most people’s minds ,
be merely lunatic ravings. But —pause
for a moment- forget the plight (sic)
of the overpaid and over compensated
financiers now “resting” and counting
their millions, and spare a thought for
the plight of the Cruise Liner Owner
or operator.

Passengers are not all that easy to
come by at the best of times and
currently, with many people seeing
their returns on investments dropping
to near zero, the very last activity
which most people would consider is
booking an expensive cruise.

To this scenario therefore, add the
current frenzied media outburst of
reports of cruise ships being hassled,
possibly boarded and personal
valuables and cash being seized and the
shipowner is facing , what is fancifully
named a “double whammy”, in trying
to entice customers to pay for a cruise

MSPA Corridor
(Extended)

to many parts of the world.

To add to these problems, a very
lucrative cruise market - Antarctica
— is now under scrutiny from that
area’s treaty parties because of the
ever increasing “incidents” involving
cruise vessels without ice strengthened
hulls. Within the next few months a
conference is being held which could
see new legislation introduced which
will curtail the number of vessels
permitted to carry the 40,000 tourists,
which is the 2008 total, and anticipated
to be on the increase.

On ahappier note it was heart-warming
to read of the “Pacific Sun’s” role in
the rescue of four sailors who were
forced to abandon their yacht after it
struck a reef between the Australian
East Coast and Noumea. For a large
cruise vessel to go about and steam
140 nautical miles away from its
destination costs “more than a few
quid” (to use a phrase) and to my mind
shows that the traditional assistance
which is inbred in all seamen still

remains the main thought for Masters
of all vessels irrespective of the cost.
P& O should be proud of this action
by one of their Masters.

Whilst mentioning the Cruising
Industry I was extremely pleased to
see that my Singapore Agency have
firm agency appointments for no less
than twenty prestigious cruise liner
calls in 2009. Of particular interest are
two “firsts” with the “new” “Arcadia”
having already called (February) and
the “Dawn Princess” due in October.
Historically of course the “Arcadia”
takes some beating this being the
fourth noble vessel to bear that name.

Possibly the “second Arcadia” could
claim the most records as, during its
25 years of service, it carried more
than 430,000 passengers around the
world including, in that period, the
famous, or infamous depending on
one’s viewpoint, thousands of British
Immigrants to Australia - the famous
“ten quid poms” that being the price
for a one way passage. To celebrate
the current maiden voyage, P.&.O.
are digging into history and offering
attractive prizes for people who sailed
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on earlier vessels of the name to come
forward. Very pleasant in this awful
“must be new” age in which we live
to see a Company maintaining an
interest in the past.

C.F.Sharp Singapore are also very
busy on the cargo front with the
voracious demands of China for
natural commodities seeing many
more bulkers calling into the
Republic’s anchorages for bunkers
. Numerically the Singapore Agency
is comparatively small compared to
otheragencies in the tiny Republic and
also our Philippines Operations
Division, and their efforts in handling
the large numbers of vessels of all
descriptions which regularly call into
Singapore is highly commendable.

Turning to Sharp Crew Management
the 2008 statistics, now to hand,
show a substantial increase in total
crew deployment involving  near
ly 16,000 seafarers as opposed to
2,000 less than that figure in 2007.
Other figures covering every aspect
of crew movements must remain
confidential, but what to me is
interesting is the fact that all these
statistics are compiled “in house” and
show the value of the exit interviews,
which are conducted on all seafarers,
by our Fleet and Crewing Managers
in conjunction with a representative
of the Company/Principal on who’s
vessel the individual seafarer was
positioned and, in some cases, from
where they were dismissed for various
reasons.

We pride ourselves that this very
open and candid approach (I refuse
to use the now overworked word
transparent!) which we adopt with
Principal’s representatives, either
those based in Casa Rocha or visiting
to view our activities, is appreciated
by all our clients. A lot is to be learnt
from such “grass roots” debriefings
whether they be pleasant or in some
cases contentious or even belligerent.

Will there by many Filipino job
losses through the current world-wide
economic downturn? is a question I
have been repeatedly asked over the
past few months. Well, like many
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others I don’t have a crystal ball but
can only view an unofficial report
from a monitoring group spearheaded
by the POEA. This states that some
750 wvessels are expected to be
scrapped globally in the next two to
three years, and, as each one of these
vessels employs an average of 20
seafarers some 1,500 Filipinos could
find themselves “on shore” in the two
year period which seems to be the
accepted minimum period before the
situation upturns. However, on the
plus side , we are told that orders are
in place for over 6000 new vessels
to be built before 2012 and, as yet,
cancellations of these orders have not
been seen. Even if only a half of these
orders remain firm there would be a
net gain against the anticipated losses
from scrapping. One can only wait
and see.

Another brief mention in my Xmas
edition column, with promise of
details to follow, was CFS’ pioneering
arrangement with SMARTLINK for
ship shore communications for crew
members. Following a series of tests,
CFS seafarers onboard G.M.S. Ships
now have access to a more dependable
means of keeping in touch with their
families back home. The “Cable
Retriever” was the ship selected for the
trial run, and now, the crew onboard
that vessel, can attest to the versatility
of this system. They use this for most
of the time rather than their personal
mobile phones because calls are much
cheaper. This was particularly evident
during this past holiday season when
everyone wanted to reach out and bring
themselves closer to their families.

As one crewmember said “Smartlink
will be a great help to us since we can
now communicate with our families
at a more affordable rate anytime
we want. The reception is clear, and
there is no time delay. It is just like I
am using a landline phone”

This service is not only appreciated
by the Filipino crew - all other
nationalities on board this particular
ship are using this service to call their
loved ones in their home countries.
C.F.Sharp feel the initiative which
we took is well worth while to give
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this convenience and benefits to our
crew onboard. Calls to the Philippines
are charged at the very low rate of 15
pesos per minute . Several more
units have been delivered to Casa
Rocha and have, or are in the course
of being sent to other vessels on
which our seafarers are deployed. We
have to thank SMARTLINK too for
making their technicians available
at short notice, around the clock, to
conduct a briefing on how to install
the equipment.

To  another closely related
maritime problem - killing of
whales by Japanese whalers in
Antarctic waters. Two female
Odontoceti whales spotted a
whaler and recognised it as the
vessel from where their husbands
were harpooned. They decided on
revenge and agreed to swim below
the whaler and use their naturally
given gift of being able to discharge
extremely powerful jets of water
through their blowholes to
capsize the craft. This worked
with enormous success and they
viewed the stricken Japanese crew
threshing about in the water. One
whale said to the other “look at
all that food - we must go and eat
them up” to which the other whale
replied “Oh No!! - I don’t mind
giving the Japanese a blow job
but I’m not going to swallow their
seamen”

So that is my contribution for
this March - let us trust that the
next time [ write the international
financial ~downturn has not
worsened although, to believe
it will have improved is a rather
futile hope. I did read of one poor
guy who broke into an adult shop
to have sex with a blow up doll.
When arrested he said he was
forced to do it as he didn’t have
enough money to afford the real
thing with a lady of the night!!

Let’s try and keep laughing despite
the gloom and despondency!!

Take Care.
Captain Hans. J. Rosenfeldt.







